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CONCEPTUAL FRAMEWORK FOR PEOPLE-

CENTERED HEALTH SERVICES
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: Other
Csamily sectors:

Health > ~ 1\ education,

B sector: delivery: = / o sanitation,
| govemance, networks, | { social assistance,
financing & facilities & ‘ i Al labour, housing,

L | resources practitioners — A envinment

Sources: WHO Interim report: WHO global strategy on people-centered and
integrated health services, 2015
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ACCOUNTABILITY RELATIONSHIP IN
HEALTH SERVICES

Empowering and engaging people

Coordinating Strengthening
services governance and
accountability
O Reorienting the model of care
Sources: WHO Interim report: WHO global strategy on people-centered

and integrated health services, 2015 51
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